
 
 

 

 

 

 

 

 

 

 

 
FIC Information Series on the new Registration and Reporting platform 

Part 2 – new registrations (for estate agencies not previously registered 

with the FIC)  
 

 New registrations - estate agencies not registered 

with the FIC  

If you have not previously registered with the FIC please  
follow the steps below to register successfully with the 
FIC: 

 

 Ensure that the first person to register on the platform 
is the appointed Compliance Officer (S43CO) for your 
entity. 

 Access the goAML website by clicking on this link:  
(https://goweb.fic.gov.za/goAMLWeb_PRD)  

 Click on “Register as an organisation” to register your 
entity. 

 Complete all required fields on the system (both for 
the organisation and user) and attach the following 
documents: 

 copy of ID/Passport document certified by a 
commissioner of oaths 

 signed authorisation letter containing the details 
of the S43CO user, such as user name and  

 surname, ID/passport number, occupation of 
the user and the role of the user to be allocated 

on the system.  If this is not attached the 
registration will be rejected by the Centre. 

 Click “submit”.  The details will be submitted to 
the FIC for approval. 

 Once the registration form has been submitted a 
registration reference number (SHREG number), 
will be provided. The reference number is used 
for any registration related enquiries.  

 The S43CO will receive an e-mail from the FIC 
confirming the approval or rejection of the 
registration and will confirm the entity’s Org ID 
No. Once the registration has been approved, 
the S43CO is required to communicate the Org 
ID No to further delegated users (if any) within 
their institution who are permitted to use the 
system, where applicable. These users include 
MLROs.  

All delegated users, including MLROs must also register 
as users on the system by clicking on “Register as a 
person” and inserting the Org ID of their entity, to add 

themselves as a user of their institution.  

All delegated users, including the MLRO must also attach 
a certified copy of an ID/passport and a signed 
authorisation letter from the entity when registering.  

 

The Financial Intelligence Centre (FIC) will be publishing 
articles regularly in The Agent to keep the estate agent 
industry informed about new developments in the 
organisation. In this edition we tell you more about our 
new registration and reporting platform which was 
launched at the end of April 2016. This platform, known 
as goAML, replaces the one FIC previously used for 
registration and reporting purposes. In this edition, we 
focus particularly on updating of details of estate 
agencies already registered on the FIC’s previous 
platform. We also tell you how to register with us if you 
are not registered yet with the FIC.   
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We hope you enjoy the articles and look forward to 
receiving feedback from you.  

The authorisation letter must contain the user’s full 
names, ID/Passport number, role in the organisation and 
authorised role on the registration and reporting platform.   

 

Kindly refer to the instructions in section 4 of the 
published by the FIC on how to add delegated users 
including MLROs.   

Once the FIC has reviewed and approved the user 
details of the S43CO, an e-mail will be sent by the FIC 
confirming successful account registration. 

Further information regarding the new registration and 
reporting platform is available on our website at 
www.fic.gov.za 

The FIC has published the following documents to assist 
institutions with registration which can be found on our 
website: 

 Process flow diagram  

 Registration guideline for accountable and reporting 
institutions  

 Public Compliance Communication 05A on 
Registration  

 

For more information on registering your 

business with the FIC contact us at 

http://www.fic.gov.za/Secure/Queries.aspx 

or call the FIC’s Compliance Contact Centre 

0860 222 200 

For regular news on the registration and 

reporting platform and other developments 

affecting your industry visit the FIC’s 

website www.fic.gov.za 
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