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28 January 2016 

 

Dear Colleagues 
 
In light of the recent race related issues dominating the headlines over the past weeks, let us be 

reminded of the words of Nelson Mandela:- 

"No one is born hating another person because of the colour of his skin, or his background, or his 

religion.  People must learn to hate, and if they can learn to hate, they can be taught to love, for love 

comes more naturally to the human heart than its opposite." 

The real estate industry has been tarnished by the reckless and thoughtless comments of a few 

individuals. These individuals have caused great embarrassment for our sector.  Their public 

comments are not only damaging and highly insulting but they have also invoked painful memories 

for many South Africans.  We call for calm, thoughtful and unifying behaviour and actions from every 

member of the real estate industry. 

REBOSA has a zero tolerance approach to all forms of discrimination in the real estate industry and 

society.  We will not be silent in the face of intolerance based on race, ethnicity, sexual orientation, 

gender, disability or religion.  REBOSA supports an inclusive society in which diversity is valued and 

respected. 

We are launching a series of communication strategies to raise awareness, inspire dialogue and drive 

enduring action against this scourge that impacts negatively on society and threatens our industry. 

For most South Africans, buying a home is the single largest investment they will make in their 

lifetime.   Buying or selling a home is an enormous undertaking and estate agents have a critical role 

to play.  As REBOSA is the most representative body in the real estate industry, we have a moral 

responsibility to convey values that can assist society in being more tolerant of diversity.  

By the very nature of their work, real estate agents engage with all communities and cultures.  The 

social attitudes and behaviour of agents are constantly under the microscope.   We need to 

understand this responsibility and respect all people that we interact with.   

The starting point of this campaign will be to remove racism and discrimination from our 

industry.  As the power of our industry has unlimited reach, we have a unique opportunity to drive 

change, bring people together and spread the message of respect and understanding. 
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REBOSA is calling on the entire industry to take the REBOSA EQUALITY PLEDGE and stand up for 

understanding, respect and equality 

The REBOSA UNITY PLEDGE VALUES: 

 UNDERSTANDING - We strive for greater appreciation of individual values, perspectives and 

experiences.  

 RESPECT - We believe everyone should be treated with dignity. 

 EQUALITY - We envision a world where everyone receives fair and equal treatment. 

 

We implore you to show your support of this initiative by taking the pledge and encouraging your 

fellow agents to do the same. 

 

I thank you. 

 
 

 
Jan le Roux 
Chief Executive 
 
 
 
 
 


