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PROFESSIONAL DESIGNATION EXAMINATION
PDE 4
Duration: Five hours from 08:00 to 13:00

“TAKE HOME EXAM” – 14 May 2026
Instructions to Candidate
[bookmark: _Hlk229579915]Candidates MUST carefully read, and comply with, the following instructions:
1. Candidates must download this examination paper (in Word format) and save it to their own device/PC for completion.
1. Candidates must answer ALL the questions that follow by typing their answers into the GREY SHADED space provided on this examination script.    
1. CANDIDATES MAY NOT:
2. print the document; or
2. create a new document; or 
2. type the answers in the body of an email; or   
2. change the font type or size; or
2. insert any images or graphics into this document.
1. Only answers that have been completed ON this document, in the GREY SHADED spaces provided, will be considered valid and be marked. 
1. Use the mark allocation indicated on the examination script as a guide to the length, and extent, of your answer(s).
1. The examination paper will be made available to candidates at 08:00 on the morning of the examination. Do we need this statement?  
1. Candidates have twenty minutes reading time, which is included in the examination duration of five hours, to read the examination paper after the examination has commenced at 08:00. 
1. As candidates complete the examination paper, the questions and answers may spill over to the next page. Do not be concerned about this but continue to complete the examination paper by answering all the questions in the grey spaces provided. 
1. It is important that candidates use their own words when answering paragraph/essay type questions as a “plagiarism and similarity” audit is conducted on all written answers. AI work is also detected and therefore candidates are discouraged from using AI to compile their work. Such transgressions are contradictory to the professional standards for Property Practitioners, and the Code of Conduct and transgressors will be subjected to action by the PPRA.
1. Since this is an open-book examination, candidates may use the prescribed Study Guide and/or any other relevant material or resources, whether printed or online, when answering the examination questions.   
1. The candidate’s completed examination paper must be e-mailed to the Examination Section of the PPRA by attaching the completed Word Document to an e-mail and sending it to examsupport@theppra.org.za to reach the PPRA by no later than 13:00 on 14 May 2026. Examination scripts received by the PPRA after 13:00 on 14 May 2026 will NOT be marked.
	
Candidates who answer the examination paper using an Apple device MUST save their answer sheets as a PDF document for sending to the PPRA and NOT as a native Apple software file.





CANDIDATE INFORMATION
	Full Name of Candidate
	<type your Full Name here>

	Identity Number
	<type your Identity Number here>

	PPRA 7-digit Ref Number
	<type your 7-digit Ref No here>

	Telephone Number
	<type your telephone number here>

	Email Address
	<type your email address here>



RESULTS (for completion by the Marker)
	Part / Section
Question No
	Maximum Marks Allocated
	Candidate’s Marks Achieved

	Section A
	15
	

	Section B
	15
	

	Section C
	30
	

	Section D
	40
	

	TOTAL
	100
	




		
Section A	     TRUE OR FALSE QUESTIONS 			15 MARKS		
Indicate whether the following statements are TRUE or FALSE by inserting only the words “TRUE” or “FALSE” in the space provided next to each statement:				
	
	Indicate whether each statement is TRUE or FALSE. Each answer counts 1 mark.
	TRUE/FALSE

	1
	The financial position of sellers and lessors must be fully investigated before a property practitioner can effectively advise them. 
	

	2
	FICA requires property practitioners to verify clients’ identities and residential addresses and to maintain records of these documents. 
	

	3
	A utility account that is older than twelve months is acceptable proof of residential address according to the study material. 
	

	4
	If VAT is payable on the purchase price because the seller is a registered VAT vendor, the purchaser is still liable for transfer duty. 
	

	5
	CGT events include death, emigration, donation and sale. 
	

	6
	A purchaser is obliged to make use of the bond originator selected by the property practitioner. 
	

	7
	For affordability purposes, it is preferable that the monthly rental should not exceed 30% of the proposed lessee’s gross monthly income. 
	

	8
	Culture is something a person is born with and is not learned. 
	

	9
	Property practitioners are obliged to provide the same level of service to all without discrimination. 
	

	10
	Gauteng is described as the smallest province but as making the biggest contribution to national GDP. 
	

	11
	A rates clearance certificate must be obtained from the local authority prior to transfer of ownership. 
	

	12
	An open mandate must always be in writing. 
	

	13
	At common law, an owner may still sell or let the property personally even after granting a sole mandate, unless it is a sole and exclusive mandate. 
	

	14
	FAIS was introduced to regulate financial service providers and to promote consumer protection and integrity in the financial services industry. 
	

	15
	Once a PP has been issued with a licence, the licence can never be suspended or withdrawn. 
	



Section B

	1
	The abbreviation FICA stands for the Financial               Centre Act.
	

	2
	In terms of FICA, property practitioners are regarded as             institutions.
	

	3
	To calculate a selling price net of VAT where VAT is levied at 15%, the selling price must be divided by             .
	

	4
	CGT stands for              Gains Tax.
	

	5
	According to the study material, the first R             capital gain on the primary residence of a natural person is not subject to CGT.
	

	6
	The Act that regulates the provision of credit to consumers is 
the             Credit Act.
	

	7
	Bond               submit home loan applications to the major banks and assist in obtaining suitable home loan options.
	

	8
	The word culture is derived from the Latin cultura, meaning 
“to             .”
	

	9
	South Africa comprises              provinces.
	

	10
	According to the 2011 census information in the study material, the most commonly spoken home language is             .
	

	11
	The document that must be obtained from the local authority prior to transfer of ownership is a rates              certificate.
	

	12
	FAIS stands for the Financial Advisory and              Services Act.
	

	13
	The authority responsible for protecting consumers and promoting fair and transparent market conduct is the             .
	

	14
	One fit and proper requirement under FAIS is honesty 
and             .
	

	15
	Authorised PPs must maintain prescribed records for at 
Least               years.       
	




Section C	SHORT QUESTIONS       30 MARKS		

	1
	Explain five ways in which knowledge of cultural diversity can assist a property practitioner in marketing immovable property. (5 Marks)

	

	2
	Identify five stakeholders operating within the real estate environment and briefly state the role of each stakeholder. (5 Marks)
	

	3
	Define the following concepts in the context of real estate marketing:
· Advertising (1)
· Personal selling (1)
· Public relations (1)
· Direct response marketing (1)
· After-sales service (1)
(5 Marks)
	

	4
	Explain the four fit and proper requirements attaching to financial service providers under FAIS. Award one additional mark for a clear overall explanation. (5 Marks)
	

	5
	List five key provisions or requirements that FAIS places on financial service providers. (5 Marks)
	

	6
	Explain five important points relating to mandates and multi-listing systems in real estate practice. (5 Marks)
	




Section D		The Property Practitioners Code of Conduct		40 MARKS
[bookmark: _Hlk160061320]Carefully read the case study and answer the questions and do the activity that follows:
KwaKuhle ekhaya Homes is a small estate agency firm operating in a growing residential suburb. The firm has recently appointed Lerato, a new property practitioner. Lerato has been asked to assist with the marketing and selling of a three-bedroom townhouse owned by Mr Dlamini.
Mr Dlamini wants the property sold quickly because he has accepted a job in another province. He tells Lerato that the property is “perfect” and does not want her to mention that the roof sometimes leaks during heavy rain. He also insists that the selling price should be much higher than similar properties in the area because he “needs the money”.
Lerato wants to impress her principal and decides to advertise the property immediately on social media. The advertisement states:
“Perfect family townhouse. No defects. Best price in the area. Guaranteed quick sale.”
A potential buyer, Ms Naidoo, responds to the advertisement and asks about schools, shopping centres, security and transport in the area. Lerato is not familiar with the area, but she answers confidently anyway. Ms Naidoo later makes an offer to purchase, subject to bond approval. She pays a deposit to KwaKuhle ekhaya Homes.
After the offer is accepted, Lerato becomes very busy with other listings and does not send regular updates to either Mr Dlamini or Ms Naidoo. She also forgets to follow up properly with the conveyancer.
Answer all questions. Write clearly and concisely. (40 Marks)
	1. Identify five important pieces of information Lerato should have gathered from Mr Dlamini before accepting or marketing the property.
 (10 marks).

	

	2. Using the real estate marketing mix, explain five marketing methods KwaKuhle ekhaya Homes could use to market the townhouse professionally. (10 Marks).
	  

	3. Explain why Lerato should have profiled Ms Naidoo as a prospective buyer. Give five buyer-profiling factors she could have considered. (5 Marks).
	

	4. Identify and explain four ethical problems in the case study. For each problem, state what Lerato should have done instead. (10 Marks)
	

	5. Briefly explain Lerato’s responsibilities after the offer to purchase was accepted. (5 Marks)
	

	6. Suggest five practical steps KwaKuhle ekhaya Homes can take to strengthen ethical behaviour in the agency. (5 Marks)
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